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1. Purpose and Commitment
Nelysis Israel Ltd., together with its subsidiaries Nelysis Inc. (United States) and
Nelysis UK Limited (collectively, “Nelysis,” “we,” “us,” or “our”), is committed to
maintaining the security and integrity of its products, services, and online platforms.
We value the contributions of independent security researchers, customers, and
partners who responsibly report potential vulnerabilities.

2. Scope
This Policy applies to vulnerabilities identified in Nelysis products, services, and web
assets, including those under the domains nelysis.com and its subdomains.

3. Responsible Disclosure Guidelines
Individuals who discover a security issue are encouraged to:

e Report the issue promptly to Nelysis via email at office(@nelysis.com.

o Include sufficient detail to allow us to reproduce and investigate the issue (e.g.,
affected system, version, configuration, and proof of concept).

e Avoid publicly disclosing details before Nelysis has had a reasonable opportunity
to investigate and mitigate the issue.

4. Our Response Process
Upon receiving a report, Nelysis will:
e Acknowledge receipt within five (5) business days.
e Conduct an internal review to validate and assess severity.

o Work to remediate verified vulnerabilities in a timely manner.

e Coordinate responsible disclosure with the reporter, including credit
acknowledgment if requested.

5. Safe Harbor
Nelysis will not pursue legal action against individuals who discover and report
vulnerabilities in accordance with this Policy, provided the testing is performed
responsibly, without system disruption or data exfiltration.

6. Exclusions
This Policy does not authorize security testing of physical property, social-
engineering attempts, or attacks against third-party systems or networks integrated
with Nelysis.

7. Contact
Reports should be sent to: office(@nelysis.com.
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