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1. Purpose
This Data Processing Addendum (“Addendum”) forms part of any agreement under
which Nelysis processes Personal Data on behalf of a Customer, Partner, or other data
controller.

2. Roles
The Customer acts as Controller; Nelysis acts as Processor with respect to Personal
Data processed under the agreement.

3. Compliance
Nelysis shall process Personal Data in accordance with applicable data-protection
laws, including the EU GDPR, UK GDPR, Israel Privacy Protection Law, and
relevant U.S. state laws.

4. Processing Details
Nelysis processes Personal Data solely to provide, maintain, and support its products
and services. The categories of data and data subjects correspond to those described in
the Nelysis Global Privacy Policy.

5. Confidentiality and Security
All personnel with access to Personal Data are bound by confidentiality obligations.
Nelysis implements appropriate technical and organizational measures consistent with
ISO/IEC 27001 and the NIST Cybersecurity Framework.

6. Subprocessors
Nelysis may engage subprocessors for hosting, support, or analytics services, ensuring
equivalent data-protection obligations are imposed by contract. A current list of
subprocessors is available upon request.

7. International Transfers
Nelysis relies on lawful mechanisms such as Standard Contractual Clauses, adequacy
decisions, and the Data Privacy Framework for cross-border transfers.

8. Data Subject Rights
Nelysis assists Controllers in responding to lawful requests for access, correction,
deletion, or restriction of Personal Data.

9. Data Breach Notification
In the event of a confirmed Personal Data Breach, Nelysis shall notify the Controller
without undue delay and provide relevant details to support compliance with
notification obligations.
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10. Return or Deletion
Upon termination of services, Nelysis will delete or return all Personal Data in
accordance with the Controller’s instructions, unless retention is required by law.

11. Governing Law
This Addendum is governed by the same law as the principal agreement.
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